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KNOW YOUR CUSTOMER

* KYC enables banks to know / understand
customers and their financial dealings to be able
to serve them better.

® 1Itis basic tool to control money laundering.

®* The KYC guidelines of RBI mandate banks to
collect three proofs from their customers-

" Photograph
" Proof of Identity
"  Proof of Address
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®* Banks give ratings to their customers on the basis of
their risk.

* High risk customers of the bank are required to update
KYC at least once in every two years.

®* Clients with moderate risk. They have to update KYC
once every eight years.

®* Customers who have very low or low risk exposure also

have to update KYC once every ten years.
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NACH ( National Automated Clearing

House)

It is a centralized system , launched with an aim
to consolidate multiple ECS (Electronic Clearing

System) systems running across the Country.
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®* NPCI has implemented NACH for banks , financial
institutions , corporates and government a web based
solution to facilitate interbank, high volume,
electronic transactions which are repetitive and

periodic in nature.

® This system can be used for making bulk transactions
towards distribution of subsidies, dividends, interest ,
salary, pension etc and also for bulk transaction

towards collection of payments.
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* NACH’s Aadhar payment bridge ( APB) system
developed by NPCI has been helping the government
and government agencies in making the Direct
Benefit Transfer scheme a success.

®* APB System has been successfully channelizing the
government subsidies and benefits to the intended
beneficiaries using the Aadhar numbers.

®* The APB System links the government departments
and their sponsor banks on one side beneficiary

banks and beneficiary on the other hand.
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SWIFT

SWIFT ( Society for Worldwide Interbank Financial

Telecommunication )

* Foundation- 1973

* Headquarter- La Hulpe, Belgium

®* It provides a network that enables financial
institutions worldwide to send and receive
information about financial transactions in a

secure, standardized and reliable environment.
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* SWIFT code is 8 or 11 character, made up of —
4 letters : Bank code
2 letters : Country code
2 letters : City Code
3 letters : Branch Code ( Optional)

®* First 4 character are used to identify banks and
financial institutions, next 2 characters are used to
identify country ( ISO Country code), Next 2

characters are location codes.

®* Last 3 characters ( if available) denotes branch
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Q 1- The payment and settlement systems in India is regulated as per which act?

Q 1- ARA H YA 3R FHuer gttt st forer stferfem & sran fafataa forar smar
2?2

RBI Act 1934
2. Payment and Settlement
Systems Act, 2007
NPCI Act 2002
PSS Act 2008
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Q 2- Which organization was formed for managing retail payment in India?
Q 2- AT H G WIATH o Teiel o o0 Tl TS T T3 TeRarT T am?

1. SBI
2. NPCI
3. UPI
4. IBA
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Q 3- NPCI has been incorporated under of Companies Act 2013?
Q 3- NPCI <RI ST rfarfaae 2013 & o d8d IITHe fohaT Tan 22

1. Section 8
2. Section 12
3. Section 4
4. Section 25
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Q 4 - Which of these payments system is not managed by NPCI?
Q 4 - 3TH ¥ I HI WA TUTSAT NPCI ZRT TS &t eht et 82

NACH
BHIM
NEFT

CTS

ERTE
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Q 5- Which of the following is true about NPCI?
Q 5- TIUTET3TE & TR ¥ FAafaRaa # A wm ar e 22

1. It stands for National
Payments Corporation of India

2. 1Itis the umbrella organisation
of payments in India

3. Itis developing security
framework for mobile

payments
4. All the above
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Q 6- What does A stands for in NACH?
Q 6- NACH H A ST T 3791 872

Account
Annual
Adjustable
Automated

> & Y &
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Q 7- Which of the following is the implementing body of NACH?
Q 7- F=teiga ¥ ¥ ST NACH T -3 e 22

RBI
NPCI

Ministry of Finance
NABARD

E
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Q 8- NACH has been launched with an aim to consolidate multiple systems

running across the country?

Q 8- NACH & 29T YR U oA 1@ hg freen = gufeRd o o SevT O &t R
AT 8?2

1. ECS
2. APB
3. NEFT
4. RTGS
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Q 9- Which of the following system has been designed by NPCI for Direct Benefit

Transter (DBT) system?
Q 9- FHATARET W | i WT TUTTET T el T 37T (DBT) JUTeAT ek et NPCI gRT

IESIEG K A RIER

UPI

BBPS
IMPS
APBS

S
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Q 10- In BHIM what does ‘I’ stand for?
Q 10- S | 'T' T T 37T 22

1. Instant

2. Interface

3. Immediate

4. Intermediate
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Q 11- Which organisation has developed BHIM Application?
Q 11- sfiw ueeAteRyT i fofmr e 3 foren e feraT 22

SBI
RBI
NPCI
SEBI

E S
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Q 12-What does UPI stand for?
Q12-JUTHTE T AT A 72

Union public interface
Unified payment interface

United payment India

= & 2

None of the above
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Q 13- What is the maximum limit per transaction in NEFT?

Q 13- TISUEZT W Ufd S <hi TTereha® HHT &7 22

Rs 1 lac

Rs 2 lac

Rs 2.5 lac

No Max Limit

E
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Q 14- How many digits are present in IFSC code?
Q 14- IFSC IS # fohd 37 Bla 82

1. 9

2. 15
3. 10
4. 11
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Q 15- What is the minimum amount of money that can be transferred through RTGS?

Q 15- RTGS o ATEaW ¥ {eha=t =IAaw I S 6T AT Tehelt 82

Rs 1 lac

Rs 2 lac

Rs 2.5 lac

No Min Limit

E


http://www.mahendras.org/

/ :%ﬂé%d"zd ’d/// FOR MORE DISCOUNT VISIT www.mahendras.org & USE PROMO CODE : E15031 /

Q 16- NPCI has launched an Al based chatbot for managing the retail payments like
UPI, RuPay etc. what is the name of that chatbot?

Q 16- NPCI = UPI, RuPay 3TT{g S® T HITATL oh Tereld o foT Al TTemia seare
AT~ TRaT 21 39 2T T TTH T 282

PAi
SAi
TAi
KAi

= & Y 5
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Q 17- Which among the following is a USSD based mobile banking service of NPCI?
Q 17- AAfeTRad & | 7 TAUTHTATS shi JUATHST ATUTRA AT SATohTT AT 32

*98#
*99#
#99*

#H98*

SR
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Q 18- Reserve Bank of India has increased the limit of fund transfer under the Indo-

Nepal Remittance Facility Scheme from Rs 50,000 per transaction to ?
Q 18- WRATT ST Feh ¥ WRA-AUTeT UNUT FITLT AT o6 d8d WS S shl HTAT 50,000
TUI T e § TgTeht W‘eﬂ%?

1. Rs1lac

2. Rs2lac

3. Rs 50,000

4. RsSlac
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Q 19- Where is the Headquarter of NPCI?
Q 19- NPCI T HGATAT haEl 872

Mumbai
Kolkata

Chennai
New delhi

=
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Q 20- First 4 alpha character of IFSC represents ?
Q 20- IFSC T UEAT 4 3T chickel T gfa e
&?

1. BANK NAME

2. BRANCH NAME

3. ZERO

4. NONE OF THE ABOVE
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